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If exchanging by fax, please complete this cover sheet, then tear your tickets in half so they cannot be used.  Photocopy the torn tickets and 
fax them to us at 614.340.2272 with this cover sheet.  We must receive your ticket exchange no later than 4:00 p.m. the day before the 
performance date on your tickets, and by 4:00 p.m. on Friday for Saturday or Sunday performances. Fax exchanges received and completed 
by one week prior to the engagement will be mailed to the address on your account, unless you note otherwise. Exchanges received and 
completed less than one week prior to the engagement may be picked up at will call starting two hours prior to curtain. 

If you have not received your new tickets by 48 hours prior to your performance, please call us at 614.469.0939 to verify your exchange 
is complete.


