
AUS Mail-In Exchange Form Fax Exchange Form

Exchange your tickets over the phone by calling 800.731.7469 (M-F, 10am-5pm) 
You MUST have your tickets in hand when calling.  
Tickets can also be exchanged:
By Fax:	 1.800.329.8587
A ticket exchange form must accompany the order. Print and complete the form and fax a photocopy of the tickets 
and the form to 1.800.329.8587.  We must receive your ticket exchange by 48 hours before the performance date 
on your tickets. Weekend tickets must be received by 3:00pm on the Wednesday prior. All fax exchanges will be 
mailed to you unless otherwise indicated by Wells Fargo Broadway Across America - Austin or they may be picked 
up at the venue box office beginning one hour prior to curtain.

By Mail:	Broadway Across America, PO Box 203766, Houston, Tx. 77216-3766
	 Mail exchanges must be received no later than 2 weeks prior to the opening night of each show. 

Please email me my tickets to print at home. 
PLEASE NOTE: Exchanges may only be done within the same production. 

Account #:

Account Holder:

Address:

Day Phone:				    Evening Phone:

Fax:
(PLEASE NOTE: Exchanges may only be made within the same production.)

I authorize Broadway Across America to charge up to $20 per ticket for upgrade purposes on my credit card. If the amount is 
greater than $20 per ticket, then Broadway Across America will call me for authorization to charge my credit card.

FOR OFFICE USE ONLY
DR: DP: MOP:
ACCT: STAFF: $

DATE REQUEST
First Choice:							        MAT/EVE	

Second Choice:							        MAT/EVE

Third Choice:							        MAT/EVE

Credit Card #:					                     Exp. Date:

Name:

Signature:
(Please print name as it appears on card.)

(Cannot be processed without signature.)

I authorize Broadway Across America to charge up to $20 per ticket for upgrade purposes on my credit card. If the amount is 
greater than $20 per ticket, then Broadway Across America will call me for authorization to charge my credit card.

Please note for ANY exchanges: 
1.  Exchanges for all performances can be made over the     
      phone. Call 800.731.7469 (M-F, 10a-5p).

2.  You are required to enter a credit card number to complete a fax or mail  
      exchange. Should you be changing into a higher-priced performance, your 
      card will be charged the difference. Should you be changing into a lower-
      priced performance, the difference cannot be refunded. 

Account #:

Account Holder:

Day Phone:				    Evening Phone:

Show:

Original Seats: Section		  Row		  Seats
(Please include  original tickets when mailing this form.)      
DATE REQUEST
First Choice:							                 MAT/EVE	

Second Choice:							                 MAT/EVE

Third Choice:							                 MAT/EVE
	 Charge my:	    MasterCard	         Visa	            AmEx	    Discover	
Credit Card #:					                     Exp. Date:

Name:

Signature:
(Please print name as it appears on card.)

(Cannot be processed without signature.)

Ticket Exchange Form

Email:



All tickets are subject to additional service charges and fees.
Although we make every effort to ensure that your additional ticket seating is comparable to your season ticket location, this is not always possible. Additional ticket requests are processed in the order in which they are received. To guarantee priority seating, please be sure to order your additional tickets before they go on sale to the general public, however, you may place your order at any time prior to the performance. If you order additional 
tickets before they go on sale to the general public, they will be mailed to you within four weeks. There are no refunds or exchanges for additional tickets and seating is not guaranteed. Show dates, on-sale dates, times, prices and artists are subject to change without notice. Tickets are purchased under Broadway Across America season ticket privileges and are subject to the terms and conditions of that relationship. We do not support the 

reselling of these tickets beyond face value through any means other than through authorized reselling programs of Broadway Across America. Doing so will constitute a breach of this season ticket privilege and the account holder will be subject to revocation of their purchasing status and seats. 

2 Ways to Order! Online: www.BroadwayAcrossAmerica.com • Call: 800.731.7469, M-F 10a-5p CST

Seat Location Tuesday, Wednesday 
8pm and Sunday 
Evening at 7pm*

Thursday Evenings 
8pm

Friday and 
Saturday Evening 

at 8pm

Saturday Matinee 
2pm and Sunday 
Matinee at 1pm

PL1 - Orchestra; Parterre 
Center, Parterre Sides 
AA-DD, Boxes

$64.00 $69.00 $69.00 $64.00 
Parterre Sides EE-JJ,
Mezz A-E, Boxes $53.00 $58.00 $58.00 $53.00 
Mezz F-L, Lower Balcony, 
Boxes $39.00 $43.00 $43.00 $39.00 
Upper Balcony $25.00 $25.00 $25.00 $25.00 

RAIN*                                                                September 20 - 25

Seat Location Tuesday, Wednesday 
8pm and Sunday 
Evening at 7pm*

Thursday Evenings 
8pm

Friday and 
Saturday Evening 

at 8pm

Saturday Matinee 
2pm and Sunday 
Matinee at 1pm

PL1 - Orchestra Rows A-S/
          First Balcony A-N $64.00 $69.00 $69.00 $64.00 
PL2 Orchestra Rows T-CC $53.00 $58.00 $58.00 $53.00 
PL3 - Orchestra Rows DD-
HH/First Balcony Q-Y/
Second Balcony Center K-P

$39.00 $43.00 $43.00 $39.00 
PL4 - Second Balcony Side 
A-P/ Rear Seond Balcony R-Y $25.00 $25.00 $25.00 $25.00 

SOUTH PACIFIC**                                               November 8 - 13

Seat Location Wednesday 8pm and 
Sunday Evening at 

6:30 pm

Thursday Evenings 
8pm

Friday and 
Saturday Evening 

at 8pm

Saturday Matinee 
2pm and Sunday 
Matinee at 1pm

PL1 - Orchestra Rows A-S/
              First Balcony A-N $69.00 $74.00 $74.00 $69.00 
PL2 Orchestra Rows T-CC $53.00 $58.00 $58.00 $53.00 
PL3 - Orchestra Rows DD-
HH/First Balcony Q-Y/
Second Balcony Center K-P

$39.00 $43.00 $43.00 $39.00 
PL4 - Second Balcony Side 
A-P/ Rear Seond Balcony R-Y $25.00 $25.00 $25.00 $25.00

BEAUTY AND THE BEAST**                             December 14 - 18

WELLS FARGO BROADWAY ACROSS AMERICA - AUSTIN 2011-2012 SEASON
ADDITIONAL TICKET PRICING INFORMATION

Seat Location Tuesday, Wednesday 
8pm and Sunday 
Evening at 7pm*

Thursday Evenings 
8pm

Friday and 
Saturday Evening 

at 8pm

Saturday Matinee 
2pm and Sunday 
Matinee at 1pm

PL1 - Orchestra Rows A-S/
              First Balcony A-N $69.00 $74.00 $74.00 $69.00 
PL2 Orchestra Rows T-CC $53.00 $58.00 $58.00 $53.00 
PL3 - Orchestra Rows DD-
HH/First Balcony Q-Y/
Second Balcony Center K-P

$39.00 $43.00 $43.00 $39.00 
PL4 - Second Balcony Side 
A-P/ Rear Seond Balcony R-Y $25.00 $25.00 $25.00 $25.00 

LES MISÉRABLES**                                               May 29 - June 3

Seat Location Tuesday, Wednesday 
8pm and Sunday 

Evening at 6:30pm*

Thursday Evenings 
8pm

Friday and 
Saturday Evening 

at 8pm

Saturday Matinee 
2pm and Sunday 
Matinee at 1pm

PL1 - Orchestra Rows A-S/
              First Balcony A-N $65.00 $65.00 $70.00 $77.00 
PL2 Orchestra Rows T-CC $50.00 $50.00 $55.00 $60.00 
PL3 - Orchestra Rows DD-
HH/First Balcony Q-Y/
Second Balcony Center K-P

$40.00 $40.00 $40.00 $45.00 
PL4 - Second Balcony Side 
A-P/ Rear Seond Balcony R-Y $30.00 $30.00 $30.00 $30.00 

MARY POPPINS**                                                       April 10 - 15

Seat Location Tuesday, Wednesday 
8pm and Sunday 
Evening at 7pm*

Thursday Evenings 
8pm

Friday and 
Saturday Evening 

at 8pm

Saturday Matinee 
2pm and Sunday 
Matinee at 1pm

VIP – Orchestra Center, 
Rows A-S $138.50 $138.50 $138.50 $138.50 
PL1 - Orchestra Left & Right, 
Rows A-S; First Balcony 
A-N, Row 3

$82.50 $87.50 $87.50 $87.50 
PL2 – Orchestra, Rows T-CC $72.50 $77.50 $77.50 $77.50 
PL3 – Orchestra, Rows 
DD-HH; First Balcony, Rows 
Q-Y; Second Balcony Center, 
Rows K-P 

$48.50 $53.50 $53.50 $53.50 

PL4 – Second Balcony Left 
& Right, Rows A-P; Rear 
Balcony, Rows R-Y 

$38.50 $43.50 $43.50 $43.50 

WICKED**                                             January 25 - February 12

*   Long Center
** Bass Concert Hall


	P5615-AUS_11-12Exchange_OrderForm
	P5615-AUS_Season_ExtraOrderForm_BW

